
  

 

Manchester City Council  
Role Profile 

  

Job Title: Community Engagement Officer 
Grade: 7 
Seconded to: Manchester Climate Change Agency 
Reports to: Programme & Partnership Manager – Community Engagement 
Contract duration: Time limited role until 31 August 2025 

 

YOUR CHANCE TO BUILD A COMMUNITY CLIMATE MOVEMENT IN OUR CITY 
 
Manchester has committed to ‘play its full part in limiting the impacts of climate change 
and create a healthy, green, socially just city where everyone can thrive.’  

Its vision is for a green city with walkable neighbourhoods, clean air, good jobs in 
successful businesses, warm homes and affordable energy, safe cycling routes and a 
public transport system that works for everyone.  

Manchester Climate Change Agency (MCCA) is a not-for-profit community interest 
company (reg no 9761661) that provides independent advice and guidance to the city 
on its climate change policies and delivers programmes that support the city to achieve 
its climate goals.  

The Agency’s ‘In Our Nature’ programme is a £3.5m community climate programme, a 
flagship of the National Lottery’s Climate Action Fund, involving multiple delivery 
partners with the aim to engage, empower and enable Manchester’s residents and 
communities to reduce their carbon footprints and build resilience to climate change.  

 
 
Key Role Descriptors  
 

The role holder will co-ordinate engagement activity and partnership work with local 
communities, partner organisations and businesses on climate change in the 
neighbourhood, supporting the Agency and wider delivery partnership with information 
and best practice approaches.  
 
The role holder will contribute to the delivery of a service that addresses the needs of 
local communities and is responsible and accountable for ensuring that activity 
undertaken is proportionate, effective, has impact, is long lasting and delivered to a high 
standard.  
 
The role holder will work collaboratively with delivery partners to ensure that the 
programme is working to the highest standards to provide relevant and appropriate 
climate change activity for all Manchester residents, businesses and other stakeholders 



  

 

that works towards the promotion of positive climate action at a local level in support of 
the Manchester Climate Change Framework.  
 
Key Role Accountabilities  
 
Ensure Agency targets are met and outcomes are improved through continuous 
monitoring and quality assurance of information, and contribute to the development, 
implementation, and evaluation of the programme. 
 
Develop effective partnership relationships to support the delivery of Agency objectives, 
maintain existing contracts with providers, and creating new ways of working that 
improve the quality of support provided to local communities.  
 
Apply a range of knowledge, technical expertise and skills, to safeguard residents, 
visitors and businesses and achieve climate positive action.  
 
Work closely with key stakeholders to develop effective partnerships and greater 
coordinated working with other agencies ensuring effective community and member 
engagement.  
 
Manage budgets and identify opportunities to attract additional resources.  
Contribute positively to the development of a community focused culture and promote 
the Agency’s values throughout the delivery of the programme.  
 
Be proactive in identifying and supporting the implementation of change, modernisation, 
and improvements in support of programme delivery.  
 
Provide robust and effective analysis of information, using outputs to inform activity and 
develop an evidence-based approach.  
 
Support the development and implementation of systems and processes which prioritise 
work requests based on meeting key corporate objectives.  
 
Personal commitment to continuous self-development and service improvement. 
 
Through personal example, open commitment and clear action, ensure diversity is 
positively valued, resulting in equal access and treatment in employment, service 
delivery and communications.  
 
 
 
 
 
 



  

 

Role Portfolio 
 

1. Provision of climate action support to communities 
 

• Provide direct support to communities of via the Manchester Climate Change 
Partnership through creation of a project selection process, oversight of projects, 
delivery of support, and management of the associated budget. 

 

• Provide opportunities to review and, if necessary, enhance the quality and 
consistency of the support provided to communities through delivery partners to 
maximise impact and ensure fit with the programme. 
 

• Provide light-touch support to place-based communities engaged in the 
development phase of the programme, to ensure their activity remains 
sustainable. 

 
2. Facilitating community engagement  

 

• Raise awareness through a wide range of community organisations to maximise 
engagement in the programme.  
 

• Ensure the programme includes a diverse range of Manchester’s communities.  
 

• Identify other sources of practical and financial support for communities at local, 
regional or national level that could enhance programme activity.  
 

• Support the programme’s Climate Champions and Ambassadors to catalyse 
action in their local communities. 
 

 
3. Building a climate movement 

 

• Work closely with the programme’s Community Coalition, supporting its 
development and growth, delivery partner interaction with it, and its wider 
deployment across Manchester.  
 

• Liaise with delivery partners to maximise engagement in the programme’s 
capacity building activities. 

 

• Deliver activities to engage, consult and enthuse a wide-range of individuals and 
communities on climate action themes, for example through a climate assembly. 
 

 



  

 

4. Sharing knowledge 
 

• Deliver outreach and training to intermediary organisations (i.e. those who 
engage and provide support to communities on a range of subjects) to maximise 
the reach of the programme and its materials. 
 

• Support the identification and creation of suitable content for the Resource Hub. 
 
 
Where the roleholder is disabled, every effort will be made to supply all necessary 
aids, adaptations, or equipment to allow them to carry out all the duties of the 
role. If, however, a certain task proves to be unachievable, job redesign will be 
given full consideration.  
  



  

 

Community Engagement Officer   
Key Behaviours, Skills and Technical Requirements 
 
Generic Behaviours: General 
 

• Teamwork – Working together helps deliver the best outcomes. 
• Customer Service – Putting customers at the heart of what we do. 
• Delivery – Delivery of high quality services is at the heart of what we do. 
• Change – Improving services and making the most of resources. 
• Pride in Manchester – Demonstrating pride in our city. 
 

Generic Skills 
 

• Communication Skills: Ability to communicate clearly, concisely, accurately and 
in ways that promote understanding.    Demonstrates an understanding of the 
views of others and communicates in a realistic and practical manner using 
appropriate language and medium, listens attentively to views and issues of 
others and responds to issues arising. 

• Analytical Skills: Able and confident to resolve complicated queries in their area 
of knowledge using logical thinking to explain reasoning behind decisions or 
actions taken. 

• Planning and Organising: Demonstrate the ability to organise multiple tasks in 
the most effective way, and allocate time and energy according to task 
complexity and priority.  

• Problem Solving and Decision Making: Ability to analyse situations, diagnose 
problems, identify the key issues, establish and evaluate alternative courses of 
action and produce a logical, practical and acceptable solution.  Is able to make 
effective decisions on a day-to-day basis, taking ownership of decisions, 
demonstrating sound judgement in escalating issues where necessary. be logical 
in thinking and explain reasoning behind decisions or actions taken 

• Strong decision making skills with the ability to resolve complex issues in a 
pressurised environment.  

• Continually performs at high levels of achievement, demonstrating tenacity, 
energy and commitment to achieve desired results. 

• Administrative skills: Ability to arrange and service complex meetings, 
preparing information, taking detailed notes and producing minutes from a wide 
range of meetings.  Good literacy and numeracy skills to undertake calculations 
and produce letters and other documentation. 

• Financial Management: Ability to monitor and maintain expenditure, ensuring 
that financial targets are met, and being accountable for any areas where budget 
and expenditure exceed their agreed tolerances.  

• People Management: Ability to organise own and others activities with an ability 
to carry out operational planning for a specific service area. 



  

 

 
Technical requirements (Role Specific)  
 

• Contribution to and understanding of current approaches to community activation 
and engagement 

• Knowledge and understanding of the ways in which climate change is affecting 
communities and what actions can be taken to reduce emissions and build 
community resilience.  

• Knowledge and understanding of the Manchester Climate Change Framework. 

• An understanding of and contacts within community-facing organisations in 
Manchester (desirable) 

• Knowledge and experience of safeguarding in relation to community outreach 
activity 

• The role holder depending on the nature of the work may be required to work 
outside of normal office working hours.  


